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Abstract 
Urban developments the world over face a myriad of challenges. In South Africa, 
urban design is exacerbated by the recent implementation of democracy, which 
demands the dismantling of the brutal markings imprinted by apartheid planning on 
the South African built environment. This article investigates and compares recent 
developments in this changing urban fabric. The study finds its genesis in this context 
of transformation, which provides urban design with a unique challenge to interpret 
and respond to pressing urban issues peculiar to South Africa. 
 
Introduction  
This article investigates the role of urban design in an African city, Durban, and at 
what level it has contributed towards and facilitated the process of change. 
• An African city – A definition of an African city is attempted drawing from 
the debate ensued at the African CDB conference held in Durban early in 
2000. This sets the context for the reader. 
• Centrum site – The status of the yet to be developed Centrum site, the 
identified Heart of the City, is presented and proposals for its development are 
discussed. The loss of urban centre in Durban and involvement of the public 
and private sectors of the city, whether through economic or political 
expediency, which continue to overlook the potential to unify the historically 
fragmented city through investment at its core, are debated. 
• Warwick Junction and Umhlanga Ridge developments – A comparative 
study of the Warwick Junction precinct and the Umhlanga Ridge development 
is conducted to show deeply disparate intentions. In the Warwick Junction, 
pavements and open spaces have become the locations for work, trade and 
living opportunities, necessitating strategic measures to moderate this changed 
urban condition. Projects to rationalise these congested areas have been 
commissioned that strive to create  new routes and connections through the 
fragmented city. A new legible public realm is emerging, one that celebrates 
pedestrian mobility  and access. 
• Contrasting development along Umhlanga Ridge (Figure 1), some 20 km 
north of Durban’s  CBD in the process of implementation is compared. 
Opportunities for work, trade, entertainment, shopping and living, are shown 
to have been packaged in sanitised enclaves that are fortified from each other, 
relying on vehicular transport to achieve connection. 
An African city  
What is an African city? This fundamental question was the core inquiry of 'The 
African City Workshop' hosted in Durban in April 2000 and attended by delegations 
from around the African continent as well as a contingent from Holland representing 
the principal funders. Consensus on this matter among the international delegation of 
architects and urban planners was subdued; however, a rich catalogue of observations 
were expressed, discussed and debated. The 'Africaness' of different cities around the 
continent appeared to relate to the degree of erosion of the historical imprint of 
colonial planning. 
Amira Osman, architect and urban planner from Sudan concurs  
"'Africa is vast and varied but the concerns of professionals are similar due to our 
colonial past. What is characteristic of cities in Africa is that imposed western systems 
have broken down almost completely, as in Khartoum, or exist side by side with 
traditional, or uniquely resourceful and innovative ways of 'doing', as in Durban.' 
(Osman, A. in African CBD, 2000)." 
Kouadio N'da N'Guessan, architect and urban planner from Togo comments  
"'In Africa, in general, the CBD takes the form of a market place without any 
segregation of land uses, neither in terms of functions, nor in terms of inhabitants. In 
this space of great permissiveness and weak regulation, administrative buildings stand 
close to commercial buildings and hotels. The banks are found close to the small 
shops and carry the same weight as the saleswomen's stalls on the pavement. The 
'African CBD's are indeed dominated by the informal sector and by the actions of the 
people, as in the case of Lome in Togo and Cotonou in Benin.' (Kouadio N'da 
N'Guessan in African CBD, 2000)." 
The experience of South African cities are distinguished from other parts of the 
continent because of the brutal and remorseless impositions of apartheid planning, an 
ideology that took the principles of segregation to appalling extremes. The edifice of 
apartheid remains, due to a large extent to the robustness of the physical fabric of the 
built environment. In this sense, where people live and work in the city, the choice 
and form of transportation has not measurably altered since the democratic threshold 
of 1994."'South African cities rank among the most wasteful urban environments in 
the world. Their spatial form is characterised by sprawl and fragmentation. The vast 
majority of the poor are located at the periphery and the affluent at the core.' (Nomico 
in African CBD, 2000)." 
Yet South Africa is a country with resources and the capability to make significant 
inroads into the re-addressing the imbalances of environmental and living conditions 
of its inhabitants. Despite this assertion, Durban continues to be developed along lines 
of exclusion, with the previous racially motivated segregation being supplanted by 
economic division. 
Fanuel Motsepe, architect and lecturer at the University of Witwatersrand, 
speaking at the African CBD workshop in Durban comments  
"'The existing perception that South African city centres are dying is incorrect. It 
depends on who is judging it! They are actually very vibrant, but the spaces are 
unfortunately wrong. Many African cities are still dominated by the vehicular grid 
and there is no sense of pedestrians actually owning the city. What is needed is a new 
pedestrian layer to be applied over this grid.' (Motsepe in African CBD, 2000)." 
A sense of centre: centrum precinct  
With the limited available resources in the Durban region being concentrated on the 
specific nodal developments at Umhlanga Ridge and Warwick Junction, the core of 
the city is in a state of neglect. Having lost the confidence of the relocated corporate 
sector, the abandoned building stock lacks the attention of maintenance budgets while 
new commercial developments are scarce. With shopping malls, casino's and 
transport interchange nodes at its periphery, Durban has become a city of 'non-
centres', disconnected urban satellites that have displaced a sense of centre. 
Historically, the city flourished on a grided street pattern that was set out in 1845 
adjacent to the northern edge of the Bay of Natal. The main public space was an 
enormous market square that was later reconfigured to accommodate the City Hall 
(1909) and Post Office (1885), buildings that flanked the Francis Farewell Square 
(1914). Major commercial buildings were established along the edges of the square as 
the city developed, complementing the civic scale of the space. The nearby central 
Durban Railway Station (1894-98) and associated buildings ensured direct access of 
citizens from surrounding areas to the centre. Tram lines and buses offered a localised 
transport service that gave good accessibility to the CBD, museums, beachfront and 
other public amenities. Durban boasted a functioning city centre, with shaded 
pavements and arcades creating pedestrian mobility along, and connecting between 
the cities streets (Morrison, 1993). "'The quality of place, indefinable and yet implicit 
in what seems desirable in our city environs, needs to be found, created and nurtured 
if our cities are going to be 'good to live in'. Durban and Pietermaritzburg were 
remarkable at one stage for the sense of space that their centres possessed. The lanes, 
the arcades and the buildings all contributed to the ease of access and movement, and 
even more to the sense of place.' (Hallen, 1965)." 
The demise of the city centre was triggered by the abandonment of the central railway 
station in 1980 and relocation to a new complex some 1.4 km from the CBD. The 
politically motivated decision to manage the influx of predominantly black citizens at 
peripheral locations deprived the central areas of its pedestrian densities and 
consequently resulted in congested transport nodes at Berea Station (adjacent to 
Warwick Junction) and the new Durban Station. 
Over 30 ha of land became available to the city (Figure 2(See Article Image)), to 
accommodate the expansion of the CBD northwards. Although the important 
historical buildings of the station complex were eventually conserved and recycled; 
terminal building (offices), platform sheds (health club) and workshop building 
(speciality centre and exhibition centre), the vacant land remained derelict (Peters, 
1984). 
The potential of the vast central space has attracted several planning initiatives. As 
early as 1968 Lord William Holford and Professor Roy Kantorowich proposed a 
grand civic and cultural precinct surrounding a monumental Central Park. "'To 
maintain the CBD's dominant role in the city and region, accessibility to it from all 
directions must be assured. It must also be reasonably free from traffic congestion, 
and be a more attractive place for those who live, work, and shop there.' (Holford and 
Kantorowich, 1968)." 
The overriding impact of the 1968 proposal was the vision of a major elevated 
highway connecting the north and southern routes while skirting the edges of the 
CBD providing access into a colossal parking garage. Progress was made towards 
implementing many of the infra-structural demands of the Holford and Kantorowich 
scheme, however, the central highway was not constructed, resulting in a truncated 
road network. 
The clinical planning logic of such traffic engineering has pervaded many subsequent 
developments at the expense of pedestrian mobility in the city. Street widening and 
dedicated arterial routes paved the way for an affluent and (auto)mobile minority to 
gain ease of access to places of business in the central areas. Over the past decade this 
sector has relocated to the secure enclaves of peripheral business parks and office 
estates, the urban roadways now being the domain of a plethora of 'combi' taxi's that 
thrive in the absence of an integrated public transport system. 
It is against this backdrop of a city fragmented by mono functional planning zoning 
and ad-hoc developments that urban designers and architects have intervened with 
proposals to redefine the purpose of the city centre, and enhance its connectivity 
through pedestrian routes and transport links. 
In 1990, a multi-disciplinary urban design workshop was convened by the Natal 
Provincial Institute of Architects, at which several task groups presented visions and 
designs for integrated development in the city. These proposals were promulgated 
through a journal publication and disseminated to regional stakeholders. Although 
slightly ahead of the political events that were to emerge in the early 1990s, the 
initiatives of the 'd'Urban Changes Forum' would later find currency through the 
policies of the post 1994, democratic city authority (Sanders, 1991). 
In 1998, Jonathan Edkins, the Project Executive of the Physical Environment Service 
Unit of the City of Durban commissioned the d'Urban Changes Forum (1998) to re-
evaluate the vacant central area and produce a report that suggested ways to integrate 
the site into the fabric of the city. The project was called 'Centrum: Enkabeni 
Yedolobha (Heart of the City). Project groups were formed to analyse the four 
cardinal axes from the central site, and made proposals through short- and long-term 
suggestions as to how linkages could be forged with important nodes, for example, 
railway stations, beachfront and harbour. "'The reason the Centrum site is important is 
that if we don't plan for some structured intervention there, we will be losing what is 
one of the City's major assets and opportunities for increasing development and 
confidence in the centre of the city.' (Edkins, 1998 - Centrum report)." 
The Centrum project made representation for the development of a legible city centre, 
accessible to all and promoting a special public space through the expansion of the 
existing Central Park, where gatherings and celebrations would give the area civic 
focus and a sense of centre. The symbiotic relationship of open space and mixed use 
development was also encouraged, with particular emphasis on the residential 
component of inner city life. 
Drawings and posters of the Centrum project (Figure 3(See Article Image)) were 
displayed in a public exhibition, intended to raise awareness and participation. It was 
clear from the reaction and comments received that the users of the city centre 
supported measures to improve its accessibility and facilities. Public sentiment could 
be typified by the following comment:"'I fully support the idea that we need more 
places that will provide space and freedom of movement.' (1998: Mandla Sikhosana - 
Durban resident)." 
Arising from the Centrum report, the potential of the east/west axis, the urban corridor 
linking the Berea Station and Warwick Junction Markets, through the Centrum site to 
the destination points of the Beachfront, provided a clear opportunity for intervention. 
The north/south axis, the connection of the bay-side through Francis Farewell Square 
to the disjunction of the municipal buildings and Durban Station to the north, was 
considered more problematic and of less priority. 
Subsequently, in 1999, the local urban design practice of Architects Collaborative cc 
were appointed to prepare precinct design concepts for the 'Grey Street Urban 
Renewal Project', the strategic area between the Warwick junction and the Centrum. 
The general recommendations of the report were to 'create city/community 
partnerships; underpin precinct identity; create hierarchy of roads; formalise informal 
traders; rationalise private and commuter traffic; encourage/commit to development in 
the area.' (Architects Collaborative cc, 1999). 
In concurrence with the Centrum proposals of the d'Urban Changes Forum, Victoria 
Street was selected as the preferred pedestrian axis. Bisecting through the precinct 
with potential to connect the Centrum site at one end with a new market place at the 
other. The creation of the market at the 'City floor' level would allow for unhindered 
pedestrian access into the city. This would require the extension of the elevated 
Russell Street Bridge, to enable the separation of pedestrians and vehicles. 
To date the level of capital expenditure required (a mere fraction of infra-structural 
budgets at La Lucia/Umhlanga Ridge) has not been forthcoming from the city to 
implement the full recommendations of the report. Efforts to upgrade sidewalks 
within the precinct with prioritised pedestrian zones have already been dogged by 
reluctant traffic engineers. The dichotomy of interests between the pedestrian and 
motor vehicle again pervades. 
Elsewhere in the city, towards the beachfront on the east/west axis, measures have 
been taken to improve the experience of the pedestrian. Resurfacing of pavements, 
new street furniture and signage were implemented around the precinct of the 
International Convention Centre; and along West Street, mosaic artists have been at 
work to rejuvenate the environment. 
Urban development in Durban: A comparative case study of recent 
developments at Warwick Junction and Umhlanga Ridge  
Durban is a city undergoing socio-political transformation to redress the imbalances 
of the legacy of apartheid where a key issue is development. The repeal of the Group 
Areas Act 1 in June 1991 and the concurrent urbanisation, which distinguished Durban 
as being the fastest growing city in the southern hemisphere, challenged the city to 
new levels. These new and pressing urban demands can be seen as the catalysts of 
urban developments such as The Warwick Junction and The Umhlanga Ridge New 
Town Centre, albeit for very different reasons. 
However, in an emerging democratic dispensation, these recent urban projects 
manifest disparities more redolent of the apartheid era. 
Warwick Junction Project Area: Background and context (Figure 4)(See Article 
Image)  
The area today referred to as the Warwick Junction developed into a thriving node at 
the edge of the Colonial city after the draining of the Western Vlei (a seasonal marsh) 
becoming a harmonious, racially mixed community, despite opposition from the white 
citizens of Durban. 
From the 1900s it became a desirable and convenient residential and business zone 
due to its proximity to the central city and the Indian market areas. By 1930s, the area 
was established as a vibrant transport interchange with the implementation of the bus 
system and the construction of the Berea Railway station as a through station to 
preserve the main central station for the white population. 
Throughout its history the Warwick Junction area has been subjected to racially 
discriminatory policies by local authorities. In the 1930s attempts were made to move 
Indian property owners out of the area, followed in the 1940s by commissions of 
inquiry into the area's Indian Penetration and the implementation of the Group Areas 
Act in the 1950s which attempted to forcibly remove blacks and Indians from the 
area. The initially successful resistance was eroded in the following decade and in 
1963 the area was declared a white area under the Group Areas Act. In an attempt to 
force out the minority who stayed, the local authorities suspended municipal services 
and froze all development in the area resulting in urban degradation and vacant 
properties. 
In the late 1960s the area was further destroyed with the development of a major 
freeway 2 into the city which cut the community in half (Grest, 2001). 
In the 1990s, with the collapse of apartheid, repeal of Influx Control 3 legislation and 
the abolishment of the Group Areas Act, Warwick Junction emerged as an optimal 
urban developmental opportunity because of its proximity to the CBD and its mixed 
use and multi-cultural heritage. 
The Warwick area, situated at the edge of the Durban CBD, is a major transport node 
representing the main gateway to an estimated 300 000 commuters per day coming 
into the city centre. 
As a formal market precinct surrounded by informal traders, it provides a vibrant 
environment for the informal economy with between 5000 and 8000 traders achieving 
an estimated annual turnover of more than R1 billion while it is reported that the 
turnover of the Pavilion (the largest shopping complex in the province before 
Gateway) is R1,2 billion (Dobson, 2001). 
The remains of the residential component are historically significant as one of the few 
racially mixed areas which survived the apartheid era. 
The area is in close proximity to some of the premier commercial, business and 
recreation sites of Durban and is within walking distance of the Botanical Gardens, 
Greyville race and golf course, and conceivably the International Convention Centre 
and beachfront. Numerous educational institutions abound in the area, conveniently 
served by public transport systems. This area fell victim to urban degradation due to 
the extended period of marginalisation combined with dramatic urbanisation. On the 
other hand, this very process and the associated development restrictions have 
resulted in the retention of an important portion of the city's built heritage. 
Umhlanga Ridge development area:Background and context (Figure 5)  
Umhlanga, meaning 'place of reeds' in isi-Zulu, was founded 20 km north of Durban 
in 1895 by Sir Marshall Campbell of Natal Estates Ltd, Mt Edgecombe who owned 
the land. 
The first development was the Victoria Hotel in 1920, followed by the first shops in 
1950, the lighthouse in 1954 and the Natal Anti Shark Measures Board in 1964. 
Umhlanga development into a tourist destination was precipitated by the building of 
the five star Beverly Hills Hotel in 1964. In the same year, further rapid developments 
elevated Umhlanga to township status, becoming the Borough of Umhlanga in 1972; 
a historically white population group area. 
The initial coastal strip development of up-market apartments and hotels, expanded 
westwards in the 1980s with the addition of a residential sector. Further development 
took place surrounding the infrastructure provided by the coastal M4 road and the N2, 
an inland parallel national highway. 
A Planning Forum to determine the future of the vast sugar farmland surrounding 
Umhlanga was convened by the owners, the Tongaat-Hulett group in 1998, at the time 
when the Group Areas Act was about to be repealed. This resulted in a spatial 
framework with consequent development in the 'buffer strip' between the designated 
areas for black and white population groups (Peters, 2002). 
The rolling hills between Umhlanga Rocks and Mount Edgecombe, now denuded of 
sugar cane, provided the context for the Umhlanga Ridge Development. Present 
development consists of distinct sectors dissected by roadways. An office park 
development, La Lucia Ridge Office estate, is located south of the M41, between the 
M4 on the east and Umhlanga Rocks Drive on the West. Further to the west, across 
Umhlanga Rocks Drive, is the La Lucia Ridge Business Park. Gateway Shopping 
Centre is located North of the M41, between the N2 and Umhlanga Rocks Drive with 
the Crescent Shopping centre further to the west. The proposed Umhlanga Ridge New 
Town Centre will be developed between these retail facilities and the existing 
residential development, Prestondale. 
These two concurrent developments have disparate genesis, histories and context. 
Nevertheless, both are subject to simultaneous and common issues: worldwide 
globalisation, South African socio-political transformation, and local transient urban 
conditions. 
Warwick Junction Project and Umhlanga Ridge Development thus operate in a 
common context of multiple concerns providing unique opportunities for urban design 
to interpret and respond to new challenges. 
Project aims  
Table 1 
[Table] 
Warwick Junction  La Lucia Ridge  
Environment  Environment  
*To upgrade the cleanliness and 
quality of the environment. *To be a premier decentralised office estate. 
*To provide a friendly urban 
environment with fountains, 
landscaped squares with 
magnificent vistas over cane fields 
and the Indian Ocean 
 
*To be convenient and pleasant.  
*To create the most sought after 
quality of life environments in 
Southern Africa through 
developments of international 
standing to develop coherent, 
sustainable environments. 
 
Integration/transport  Integration/transport  
*To improve the inter-connection 
between this and other areas by 
facilitating easier and more 
pleasant pedestrian walkways and 
more efficient public transport. 
*To interlink activities to encourage pedestrian 
flow through the area. 
*To enhance public transport 
facilities and improve their 
efficiency. 
*To create employment opportunities close to 
residential areas to reduce commuting times. 
*To caters for all sectors.  
*To provide access via a network 
of five major roads, including the 
N2. 
 
*To provide communications 
network to connect individuals and 
businesses to each other and the 
global marketplace. 
 
Mixed use/residential  Mixed use/residential  
*To improve the quality of 
residential zones and facilitate the 
*To establish mixed-use activity corridors along 
transport routes. 
development of low cost temporary 
and permanent accommodation. 
*To create mixed uses, including 
retail, residential and commercial 
components, and their various 
permutations within individual 
buildings. 
 
Services & facilities  Services & facilities  
*To expand the range of services 
and facilities available in the area. 
*To create a multiple use environment with 
commercial and leisure activities where people 
can shop, work and live with connecting 
boulevards. 
Investment  Investment  
*To create opportunities for private 
companies to invest in the area. 
*To drive development, economic growth and 
property values in the northern Durban 
Metropolitan Region, in line with our vision, 
market needs and on a co-ordinated planning 
basis. 
Safety  Safety  
*To improve safety and security in 
the area. *To 
4 provide a safe environment. 
Trading & employment  Trading & employment  
*To increase trading and 
employment opportunities. 
*To create equal opportunities for all our 
employees. 
Ref: (Grest, 2001) 
Ref: http://www.bluecom.ws/samco/ar; 
ticles/Durban%20Office%20&; 
%20Industrial/Development%20in; 
%20North%20Durban%20Region.pdf 
 
is a comparative list of project aims, as stated in the promotional literature of the two 
development areas. The aims of the two development projects are identical. Both 
express a concern with current urban design issues and they promise a valiant 
commitment to other issues, such as security, the economic outcome and investment 
opportunities. 
The implementation of these aims have had varied results and in one case the reality 
is far removed from the original stated intentions. 
Morphology  
The Warwick Junction Project area evolved over time according to transient urban 
and human needs through an organic process. Its urban history allowed for little 
planning and its development was severely impaired by apartheid policies. As such it 
is an example of a responsive urban development. 
In contrast, Umhlanga Ridge is a highly planned development based on rigid zoning 
which prevents adaptation to changing conditions. As an example of a prescriptive 
urban development it is predictable and inflexible. 
The Warwick area is an infill urban revitalisation project which has linear form 
punctuated with nodes along activity corridors. The urban development is compact, 
with high densities and performs as a gateway to the city of Durban. 
The development of Umhlanga Ridge is in contrast a decentralised 'green-field' 
project, conceived as a series of separate entities surrounded by perimeter routes 
which act as boundaries. The density is low, similar to densities achieved by suburban 
developments. 
Linkages and accessibility  
Linkages and accessibility are important aspects for successful urban design 
implementation. A poignant example of this is that adequate commuter transport 
facilities are required to achieve the minimum support thresholds required for survival 
of urban amenities (Figures 6(See Article Image) and 7(See Article Image)). 
The Warwick Junction as a transport centre facilitates a formidable network of bus, 
taxi, private vehicle and rail routes linking this area to the neighbouring CBD and the 
distant inland regions. This makes the Warwick Junction one of the country's busiest 
transport nodes and through which the CBD is highly accessible to all residents in the 
larger Durban area."'What is the dynamic of the area? 2000 taxis; 130 000 daily taxi 
departures, 140 000 daily departures on train and bus; 460 000 people passing through 
the area a day, concentrated pedestrian counts in excess of 50 000; 8000 market and 
kerb-side trades; 23 000 customers through a 70 m 2 formal sector butchery!' (Dobson, 
2001)." 
Managing the levels of trading intensity was one of the major challenges facing the 
planning officers of the municipal council. Several projects were commissioned to 
develop systems for street trading activity. Lockable storage units with display tables 
were designed, mostly of precast concrete for durability; these have been sheltered 
under a variety of roof forms, mostly corrugated metal sheeting on tubular frames 
which have given the pavement edge a new modular rhythm. 
Another area of intervention has been the upgrading of existing markets as well as the 
creation of new ones. 'The Herb Traders Market was established at an initial capital 
expenditure of R3.5 million. In 1998 - its first year of trading - the annual turn over 
was R170 million, generated amongst 500 stall keepers and an estimated employment 
chain of 14 000 people outside the market. The Mealie Cooking Facility prepared an 
average of 26 tonnes of cooked mealies (corn) with an estimated street value of R1 
million a week. The capital cost of the facility was R48 000.' (Dobson, 2001). 
The myriad of bridges and links interconnect the project area in a maze of buzzing 
pedestrian networks. These attract traders who line the routes providing the passer-by 
with convenient shopping opportunities, a colourfully animated environment and 
continuous surveillance. Strategic to the organisation of pedestrian movement in the 
area was a project to construct a new pedestrian bridge across a main 5 lane through 
road. The Market Road Bridge (Figure 8(See Article Image)) successfully connected 
an existing pedestrian link with a section of abandoned elevated highway 4 leading 
towards the grey Street urban precinct. The bridge unleashed a new flow of movement 
that precipitated the establishment of the new Herb Traders Market and stalls on the 
concrete decks of the formerly intended freeway. 
One of the central claims of the Umhlanga Ridge Development proposal is a major 
change in travel behaviour. It is conceived for reduced vehicle dependence with an 
adequate public transport system, routes to facilitate cycling, and a pedestrian-friendly 
environment. Unfortunately, there is little to indicate that these intentions have been 
realised, and the motor vehicle remains the main source of transport. 
The road infrastructure consists of major arterial routes which alienate and separate 
the very development sectors which they are meant to link. The economic sector of 
the population to whom the development is marketed does not historically make use 
of public transport systems which therefore does not achieve viable densities. 
A survey conducted in the La Lucia Ridge Office Park, established that 92.7% of 
office worker's mode of transport to work is by private vehicle. The same survey 
showed that public transport is infrequent and not reliable (Gounden, 1999). The 
pedestrian routes are reportedly unfriendly and the distances between for example 
office and nearest amenities are too long for the running of a quick lunchtime errand. 
Consequently, pedestrian traffic is minimal. Sidewalks, although tree lined, are strung 
out between road kerb and the security palisade fencing that envelops the commercial 
properties, creates an urban experience of exclusion. 
Mixed use  
The Warwick Avenue Triangle constitutes a locality of mixed use. It is primarily a 
transport interchange to rail, buses and taxis. It also functions as a strong economic 
quarter both in formal and informal sectors in terms of fresh produce markets, 
traditional retail and street traders who sell a fantastic diversity of merchandise. 
A specific function of the area is the muthi market, African traditional medicine 
market, which has re-emerged in the urban fabric with the repeal of the laws which 
caused the trade go underground or out to emerging townships outside Durban in the 
1930s (Nesvag, 2000). 
The residential function, greatly eroded as a consequence of the Forced Removals and 
Group Areas Act, exhibits remains of the past as a harmonious culturally mixed 
residential area. 
The area further functions at the level of social amenities. It is an important 
educational node with major tertiary institutions such as the Durban Institute of 
Technology, a newly constituted amalgamation of the former Natal and M.L. Sultan 
Technikons. Also within the vicinity are secondary high schools and colleges. 
Furthermore, Warwick Junction is in proximity of a number of places of worship and 
public places intrinsically linked to the political history of Durban. The historical 
locations of Durban's Roman Catholic Emmanuel Cathedral, and the Grey Street 
Mosque (Jumma Masjid) 'reputedly the largest mosque in the southern hemisphere 
and, with the nearby West Street Mosque, it functions as the spiritual heart of the 
area.' (Radford, 2002). 
St Anthony's Catholic Church played a significant role in the freedom struggle as the 
venue for political meetings under the guise of religious worship. Curries Fountain, a 
recreation facility close by with historically charged links with the freedom struggle 
provides a public meeting space from which protest marches to the city centre are still 
started to the present day. 
Health care facilities are another integral component of the precinct with the long 
established St Aidan's Hospital and the more recent Prince Cyril Zulu Communicable 
Diseases Centre, providing accessible amenity for the majority of citizens. 
The aspect of mixed use is not merely significant in the number of functions the 
precinct embraces, but importantly buildings house multi-functional activities, in a 
totally integrated way, providing richness to the community fabric. 
Collectively, Umhlanga Ridge can also be said to have a multi-functional quality. 
However, the individual sectors into which the development is divided are 
independent and mono-functional. 
Umhlanga Ridge as a regional shopping area has as its pivot the Gateway 
'Shoppertainment' Complex. Coined a 'Theatre of shopping', the mega-structure 
provides the container for 126 000 m 2 of letable area at an overall investment value of 
R1.5 billion. This level of commercial infra-structure has raised doubts as to the long 
term economic viability of such a venture, either in terms of its own longevity or that 
of other established centres. Indications are that full tenancy of retail units at Gateway 
is far from being achieved. In this respect, the recent completion of a smaller 
shopping facility, The Crescent, which exists in competitive close proximity to 
Gateway is all the more perplexing. The two centres are conceived as autonomous 
entities and make no attempt to create pedestrian exchange, the only considered 
connection being via car, from one car park to another. 
Both centres display the homogeneous qualities of so many shopping complexes; 
introverted, with large expanses of parking space and lacking residential or office 
components. Gateway includes a strong entertainment element in its design, 
entertainment, which has to be paid for and as such retains an exclusivity to those who 
can afford it. 
Another segregated function is the office park. Positioned between two major roads, 
the park consists of a series of low rise/density free-standing buildings with the 
correct prescribed number of parking bays, for these offices are only accessible by 
car. 
The nearest school is an exclusive private school without pedestrian access from the 
suburb, La Lucia. 
It is of comparative interest to note how the roads and pedestrian routes serve the sole 
purpose of facilitating movement without allowing the rich possibilities present in the 
Warwick Junction. 
The Umhlanga Ridge project is singularly devoid of any spiritual or community 
function. The only venues of congregation being the movie theatres, wave house and 
skate parks at the Gateway Centre. 
The New Town Centre proposal, not yet developed, is based on a mixed-use 
development as advocated by the theories of New Urbanism. However, what has been 
developed thus far is exclusively mono-functional and caters solely for an elitist 
community of middle-to-high income earners. The constructed buildings bear little 
relationship to the Urban Design Guidelines that are illustrative of European 
streetscapes of five and six storey urban blocks. The Umhlanga New Town Centre so 
far comprises mainly two and three storey disconnected buildings, mostly car 
showrooms and automobile related businesses. Hardly a blueprint for urban quality. 
Place making  
In the Umhlanga Ridge developmental area, place making is sacrificial to the motor 
car. The Boulevards, circles, landscaping and urban sculptures, which form part of the 
urban design framework, enhance the realm of the automobile rather than the 
pedestrian. These urban gestures are un-contextural, choosing to reject the opportunity 
to give expression to a development in the South East Coast of Africa. 
Public place making does occur within the internal set pieces of the Gateway 
complex. However, the language of the shopping halls and squares are themed in an 
'Egyptianesue' trivia, Cairo from Durban being about as far apart as one can get on the 
African continent! Gateway is consistent with many other commercial developments 
in the region in that its language and space is of another place, elsewhere there are 
Bali styled lodges, Victorian cluster houses and Art Deco Casino's. Where are the true 
South African spaces? (Figure 9(See Article Image)). 
The Warwick Junction Precinct, with its squalor, congestion, noise and frenetic pulse 
is rich in elements of urban place making. The area is clearly legible as a precinct, 
with a distinctly demarcating edge. This is a market place clearly in Durban in the 
African continent where sense of place is not only experienced through its 
architecture, urban design, but also through the emanating urban rhythms, the 
continuous cacophony and music and the area's unique smells. 
Urban design intervention has moderated and enhanced the essential qualities which 
makes Warwick Junction the vibrant and unique space it is. The thronging and busy 
pedestrian routes, interconnected for ever, soberly orientating, the vistas over the Herb 
sellers market and the scale of the embracing 'Mama Africa' mural. However, it is 
ultimately the people, the market trader's jovial greeting, the barrow boys 'I'm coming 
through' whistle, the throng of commuters, the sounds of pirated CD's from the music 
stall: the ubiquitous energy of an urban area which refused to die. 
Case study conclusion  
The two urban developments defy comparison. Of particular interest is a study of the 
level of success with which their aims and intentions are achieved. Of interest too is 
an estimation of the resources required to realise their individual aims; financial, 
material, determination, participation. 
The Warwick Junction Development Project responds to the complex effects of the 
ending of apartheid, the collapse of urban influx control, the conquest of new urban 
spaces by those formerly excluded, the democratisation of local government and the 
emergence of a new developmental mandate for city administrations. It was the 
recipient 2000 of the national Green trust Award, sponsored by Nedbank and the Mail 
and Guardian newspaper, which honoured the project for making the inner city 
precinct a safer, healthier and happier place for people to love and visit. Its success 
has also been recognised internationally as a model for urban development. 
Umhlanga Ridge Project adopts imported urban design theories, is commercially 
driven and ignores economic equity. It follows developed countries phenomenon of 
decentralisation and is demonstrative of Harvey's statement 'New Urbanism builds an 
image of community and a rhetoric of place-based civic pride and consciousness for 
those who do not need it, while abandoning those that do to their 'underclass' fate.' 
(Harvey, 1997). 
The void forming in the centre of our city is directly proportional to the expansion of 
its boundaries. Efforts to revitalise inner city precincts are already threatened by the 
degradation of the inner suburbs as the migration of affluence to the edges continues. 
Conclusion  
The aims of this article presented in the introduction were to investigate post-
apartheid urban development in Durban through the study of three significant urban 
areas. 
The three areas studied exhibit opposing differences in response to the challenges of 
urban design in a democratic African city. 
Warwick Junction has thrived as a successful urban node in the late 1980s after the 
abolishment of repressive legislature, true to its African city identity. Its urban 
vibrancy and potential is illustrated by the many theses based in this area conducted 
by the Final Year architectural students of the School of Architecture, University of 
Natal. This contrasts with Umhlanga Ridge which has not attracted a single 
architectural thesis. 
Umhlanga Ridge development, also initiated in the late 1980s, has provided Durban 
with a new centre for corporate business devoid of an African reflection, and has re-
created fragmentation within the urban fabric - a development of economic apartheid. 
The Centrum site remains undeveloped, but, had corporate business not abdicated its 
role in the city, accessibility would have been resolved and general insecurities 
accommodated. Such sustained development would have revitalised the city centre, 
and the pulsing heart of Durban, potentially one of Africa's most vibrant cities, would 
have truly found its beat. 
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 [Footnote] 
1. Group Areas and Group Areas Act. These are areas that have been proclaimed 
solely for occupation by members of a particular race group, either white, coloured, 
Indian, in terms of the Group Areas Act of 1950. The act also affects trading rights 
and inter-racial transactions (Surplus People Project, 1983). 
2. The freeway system proposed by Holford and Kantorowich (1968) discussed in 
'Sense of centre : Centrum Precinct'. 
3. Influx Control. This refers to the network of legislation and regulations which 
controls African access to the urban-industrial centres situated in what is claimed to 
be white South Africa; it severely limits the numbers of African people allowed to 
live and work there to those deemed to qualify in terms of the Section 10 of the Urban 
Areas Act of 1923, as amended (Surplus People Project, 1983). 
4. The freeway system proposed by Holford and Kantorowich 1968 discussed in 
'Sense of centre: Centrum Precinct'. 
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